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Welcome to RAPS Medical,

We are pleased that you have chosen Regenerative and Performance Specialists 
(RAPS) as your physiatry and regenerative medicine practice.  RAPS provide a 
comprehensive clinical approach to managing your condition and improving your daily
functioning and quality of life.  Your physician is highly skilled in assessing the cause 
of your pain and determining appropriate and effective treatment. Please take a few 
moments to read the enclosed brochure to learn more about your physician.

Effective treatment is the result of a cooperative partnership between you and your 
physician.   To that end there are key responsibilities that our patients are given to 
assure their needs can be met by the staff in a time efficient manner.

 Please complete the enclosed forms in their entirety.  Mail or fax forms to the 
above address or fax number prior to your first appointment.  Do not send 
information to the Monroeville, Bridgeville, Washington or Sewickley office.  All 
correspondence goes to the main office location.

 Please arrive 15-20 minutes early to your first appointment to allow time to 
process your forms and obtain additional information.

 Please bring XRAY or MRI films/disc   and   report with you. If you do not have the 
report, please call facility and have a report faxed to the number listed above.

 If your insurance card states that you have a co-payment for specialist services, 
please be prepared to pay your co-payment for every office visit.  We participate
with many insurance carriers; however you will be responsible for any 
applicable deductibles, co-insurance, and non-covered services at the time of 
service.   If you foresee a financial difficulty with payment of your balance, 
please call our office immediately to discuss and arrange a payment plan.

 Please call the office if you are unable to attend an appointment.

 Please bring a photo ID to be copied for your chart for verification.  

We are dedicated to providing you with high quality care.  This starts with your first 
phone call to the office, your experience with our office staff, your visit with the 
doctor, and all other activities that occur while you are here.  We welcome your 
comments and suggestions so that we can provide you with the high quality of 
patient care that you deserve.

Sincerely,
Tisha A. Nardozza
Practice Administrator
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